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The Study on The Communication of Reflecting Process
Fuminori Misawa

The purpose of this study was to investigate the characteristics of the communication in the
REFLECTING PROCESS (RP). Previously, two role-playings scripts of counseling made, and
three graduate students who didn't know the aim of this study were trained for the part of clients
in these role-playing. And, 30 undergraduate students formed 10 teams (1 team consisted of 3
students). Each team individually observed one role-playing and discussed about it according to
one of two experimental conditions, free communication condition (Fc) and RP communication
condition (Rc). Re restricted each team to talk with only team members, without client. Fc
permitted each team to talk with client and themselves. After discussing of one role-playing, they
observed the other role-playing and discussed about it according to the other experimental
conditions.The results were as follow: Communication under the Rec was characterized by fewer
question, frequent simultaneous utterances, and many additional utterances. These showed that
team members under the Rc were able to communicate each other more freely than under the Fe.
These characteristics of the communication in the RP were thought to result from talks without
client who had a large amount of information and choice of ideas.

Keywords: REFLECTING PROCESS, Empirical Study of Communication, Communication in
Small Group, Family Therapy



